
eStatus Client Care
A Centralized Solution For Clients



Introduction

The eStatus Client Care application provides 
clients with a centralized system in which 
latest updates of case files can be reviewed, 
as well as providing a platform for clients to 
submit enquiries or concerns with regards to 
the case file progress.

It is a more secure and robust version of the 
existing Client Acess / Agent Access feature of 
eStatus.

Access is via the link at:
https://estatus.mohdanuar.co/clientcare.php

or by clicking the Client Care 
button at the eStatus homepage.



Access

Upon reaching this 
section, key in your IC 
number as well as your 
mobile number.

The system will check 
whether there is a 
matching client IC 
number as well as a 
phone number.

If a match is found, 
proceed to the next 
step.



Access

This eliminates the need to remember passwords in 
addition to providing a more secure way to access 
your case file information. 

Once the correct IC 
number and phone 
number is keyed in and 
verified, you will receive 
a TAC / PIN number in 
your WhatsApp 
application.

Use the six-digit number 
that is provided.



Client Care Home page

Once the correct TAC / PIN has been entered, you will
come across the Client Care homepage.

The homepage is divided into two main sections: 
Case Files and Enquiries



Viewing case files

The Case files displayed are case files in which you are 
designated as a client (purchaser / vendor / agent).

Clicking on the View Detail button will display the case 
file information (current status, process flow, notes, 
status history etc) similar to the existing Client Access 
function in eStatus.



Submitting enquiries

Just click on the New Enquiry button
Just click on the New Enquiry button and type in your 
question. We will respond to it to address your 
concerns. You will also be notified via WhatsApp.

The Enquiries section is similar to support tickets. You 
may ask questions or submit enquiries in which our 
Client Care team will respond to and reply back to you 
a soon as possible.



Logging out

To log out of the Client Care system, select the Logout 
option from the top menu.

You will then be brought back to the eStatus main 
page.
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